General Research Principles

* Find citations and actual articles in electronic resources like periodical indexes

* Start your Internet searches through library Web site link lists

* Look for Web pages by keywords in search engines

* Look for Web pages by finding your topic in Web directories (like Yellow Pages on the Web!)

* Know when to use a print source – maybe you just need an encyclopedia; a telephone book; or New York City’s official directory, the Green Book

Electronic Resources through NYC Public Libraries

www.nypl.org/databases
www.brooklynpubliclibrary.org/eresources.jsp
www.queenslibrary.org/internet/index.asp
Library Internet Link Lists

www.nypl.org/links
www.brooklynpubliclibrary.org/internet_ links.jsp
www.queenslibrary.org/internet/site_subj.asp
Search Engines and Directories

The Librarians’ Index to the Internet has a good page of Internet search resources at lii.org/search/file/searchtools
NYC Public Library Catalogs

leopac.nypl.org
catnyp.nypl.org (for research materials)

catalog.brooklynpubliclibrary.org
web2.queenslibrary.org
www.radicalreference.info
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How do I get a library card?

With a library card from at least one of NYC’s three public library systems, you can borrow materials.  You may need your card to use computers in the library, print out pages, and make photocopies.  Your library card barcode will also be necessary to access databases and other electronic resources from outside the library.

NYPL

Visit any location and go to the check-out desk with one or more pieces of identification showing both your name and address.  You will be asked to fill out an application.  You can also apply online.

www.nypl.org/books/cards.html
BPL

Visit any location and go to the check-out desk with one piece of identification, such as any delivered piece of mail addressed to you, a New York State driver’s license, or a passport.  You will be asked to fill out an application.

www.brooklynpubliclibrary.org/borrowing_materials.jsp
QBPL

Visit any location and fill out a self-addressed postcard at the check-out desk.  You will have to bring the postcard back to the same location and then show two forms of identification.  You will be asked to fill out an application.

www.queenslibrary.org/LibraryCard
How can I use public space in the library?

Public library meeting rooms in all three NYC systems can be used for events and meetings for little or no cost.  You may also be able to post flyers or leave informational literature in libraries as space permits (priority will be given for library-sponsored programs).

Ask the location’s manager for permission.  Postings, events, and meetings may not be of a commercial, religious, or official political (no political parties) nature or have associated fees.  Events and meetings must be free and open to the public.

How do I suggest an item for purchase?

NYPL

Use the online form at www.nypl.org/books/suggest.cfm or speak to a librarian at any location.

BPL

Use the online form at www.brooklynpubliclibrary.org/write_us. jsp or speak to a librarian at any location.

QBPL

Use the online form at www.queenslibrary.org/infoline/email.asp or speak to a librarian at any location.  You can also send your suggestion by mail to the Collection Development Department / 89-11 Merrick Blvd / Jamaica, NY 11432.

How do I know my privacy is protected in the library?

Public libraries are as a rule very concerned with the privacy of their patrons.  However, federal, state, and local laws supersede library policies.  Your library must turn over information if requested by law enforcement officials with a warrant or subpoena.

The key is that libraries keep only as much information as they need for administrative purposes – for example, once you return a book on time, there is no longer a link between your name and that title.

Privacy policies for each NYC system:

www.nypl.org/legal/privacy.cfm
www.brooklynpubliclibrary.org/policies.jsp
www.queenslibrary.org/About/policy/ confidential.asp
